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SUMMARY OF QUALIFICATIONS

· Over 20 years experience in pre-hospital, emergency, acute care, telemetry, medical/surgical, occupational health, long term care and corrections.
· As Director of Nursing assisted a long term care facility in exceeding The Joint Commission requirements.
· Quality Assurance/Training Officer for First Responders, EMT’s and Paramedics.
· Conducted in-services to train/educate all patient care staff.
· Developed a mutual aid agreement with the local fire department and the United States Coast Guard. 
PROFESSIONAL EXPERIENCE
2010 -

Aetna, Portland OR

Present

Utilization Management Nurse Consultant
· Utilizes clinical experience and skills in a collaborative process to assess, plan, implement, coordinate, monitor and evaluate options to facilitate appropriate healthcare services/benefits for members.
· Gathers clinical information and applies the appropriate clinical criteria/guideline, policy, procedure and clinical judgment to render coverage determination/recommendation along the continuum of care.

· Communicates with providers and other parties to facilitate care/treatment.

· Identifies members for referral opportunities to integrate with other products, services and/or programs.
· Identifies opportunities to promote quality effectiveness of Healthcare Services and benefit utilization.

· Consults and lends expertise to other internal and external constituents in the coordination and administration of the utilization/benefit management function. 
2008 -

Quinby Legal Nurse Consulting, Portland OR

Present

Legal Nurse Consulting Business - Owner
· Screen medical cases to eliminate the expense of non-meritorious lawsuits.

· Review and analyze medical records, hospital policies and procedures, and other documents to interpret their relevance to a case.

· Identify and locate the best medical expert witnesses.

· Develop reports and chronologies as specified by the client. 

· Research and apply the authoritative medical and nursing literature.

· Research any medical related case whether medical or nursing malpractice, personal injury, toxic tort, criminal case or any other case involving medical or nursing issues, such as probate, Medicare fraud, workers’ compensation or elder care.

2007 -

Legacy Mt. Hood Medical Center, Gresham OR

2010

Critical Care Nurse – Emergency Department (Feb 2009 – Oct 2010)


Acute Care Nurse – Medical Surgical (until Feb 2009)
· Relief Charge Nurse supervising 10-12 employees.

· Responsible for quality patient care within an assigned department.

· Participates as a member of the health care team to provide optimal client care.

· Assesses, analyzes, plans, implements and evaluates patient care following established patient care standards.
· Demonstrates flexibility in response to unexpected changes in work volume, emergencies, staffing and scheduling.
· Assigns or delegates to another those nursing measures which that person is prepared and qualified to perform and is within that person’s scope of practice.
· Supervises persons to whom nursing tasks have been assigned.
· Communicates and obtains information regarding the client’s status respecting the rights of privacy, confidentiality of information, or knowledge concerning the client unless disclosure is required by law.
· Respects the dignity and the right of client/family regardless of social or economic status, race, relation, national origin, sex, and sexual reference, nature of health problems or disability.
· Takes action to preserve or promote the clients safety based on nursing assessment and judgment.
2004 - 

Clackamas County Jail, Oregon City Oregon
2009

Community Health Nurse (Corrections)

· Provide health care services in a correctional setting.

· Assess clients’ physical and emotional condition during sick call.

· Respond to emergencies and treat according to standing orders.

· Collaborate with other members of the health care team to develop a plan of care and maintain continuity of treatment.

· Evaluate and carry out physicians and nurse practitioner orders

· Order and dispense medications to clients.

· Maintain accurate legible and complete records of patient care.

2002 - 

The Hampton Special Care, McMinnville Oregon
2004

Director of Nursing – Residential LTC
· Manage nursing staff and services.

· Responsible for hiring and terminating nursing staff.

· Conduct in-services and training to all staff.

· Monitor compliance of State, Board of Nursing, and company regulations.

· Responsible for departments’ financial and budget goals and objectives.

· Provides direction and control to subordinates.

· Persuades and inspires subordinates to accomplish tasks.

· Delegates appropriate responsibility and authority to subordinates.

· Develop and maintain resident service plans.

· Provide effective communication with resident, family and physicians.

· Provide nursing care and nursing support to the charge nurse and caregivers.

· Assess potential new residents prior to admission.

· Assesses, analyzes, plans, implements and evaluates patient care following established patient care standards.

2001 -

Legacy Meridian Park Hospital, Tualatin OR

2002

Acute Care Nurse – Medical Surgical
· Responsible for quality patient care within an assigned department (medical/surgical, orthopedic, oncology, and/or IMCU).

· Participates as a member of the health care team to provide optimal client care.

· Assesses, analyzes, plans, implements and evaluates patient care following established patient care standards.
· Assigns or delegates to another those nursing measures which that person is prepared and qualified to perform and is within that person’s scope of practice.
· Supervises persons to whom nursing tasks have been assigned.
· Communicates and obtains information regarding the client’s status respecting the rights of privacy, confidentiality of information, or knowledge concerning the client unless disclosure is required by law.
· Respects the dignity and the right of client/family regardless of social or economic status, race, relation, national origin, sex, and sexual reference, nature of health problems or disability.
· Teaches health care practices to patient/families and other health care providers.

· Takes action to preserve or promote the clients safety based on nursing assessment and judgment.

2000 - 

Medcor/Horizon Air, Portland Oregon
2001

Medical Administrator – Registered Nurse 
· Triage and treat all workplace injuries and illnesses.

· Perform employment screenings.

· Record all Health Services visits, generate reports.

· Administer OSHA medical record keeping – OSHA 200 log.

· Assist with hiring, training and management of employees.

· Evaluate staff performance and duties.

· Teach CPR and First aid classes, including training staff BBP standards.

1999 -

Willamette Valley Medical Center, McMinnville Oregon
2000

Registered Nurse – Emergency Room 
· Responsible for patient care within an assigned department/unit.

· Participates as a member of the health care team to provide optimal client care.

· Assesses, analyzes, plans, implements and evaluates patient care following established patient care standards.

· Demonstrated flexibility in response to unexpected changes in work volume, emergencies, staffing and scheduling.

· Communicates and obtains information regarding the client’s status respecting the rights of privacy, confidentiality of information, or knowledge concerning the client unless disclosure is required by law.

· Respects the dignity and the right of client/family regardless of social or economic status, race, relation, national origin, sex, and sexual preference, nature of health problems or disability.

1995 -

Oregon Health Sciences University, Portland  Oregon

1999

Paramedic/Emergency Room Technician, Communication Specialist

· Provide paramedic skills in the Emergency Department.
· Responsible for procedural tasks during traumas.
· Set up and stocking of the trauma rooms.
· Responsible for patient assessment.
· Perform various tasks (V/S, IV’s, 12 lead ECG, CPR, and medication administration).
· Proficient use of the computer for charting, order entry, and labs.
· Assist in the training of paramedic students and new employees.
· Obtain ambulance reports from field medics.
· Field all emergency calls to the appropriate person/location.
· Coordinate adult and pediatric transports using ground ambulance, fixed wing, or rotor wing.

1995 - 

Willamina Fire District, Willamina Oregon

1998

Captain Fire Fighter/Paramedic, EMS Training Officer

· Provided paramedic skills on an ALS ambulance.

· Responsible for EMS training program for the district.

· Work under the direction of the Advising Physician.

· Taught CPR and medical classes to about 57 volunteers.

· Assisted in public education programs.

· Performed fire fighting and rescue duties.

· Attended officer meetings.

1992 - 

Southern Curry Ambulance, Brookings Oregon

1995

Senior Paramedic, EMS Training Officer/Quality Assurance

· Provided paramedic skills on an ALS ambulance.

· Responsible for continuing education program.

· Taught CPR and medical classes.

· Established and implemented a Quality Assurance Program.

· Established a mutual aid agreement with the Brookings Fire Department and the United States Coast Guard.

1981 -

Lane Rural Fire District, Alvadore Oregon

1992

Fire Fighter, EMT/Paramedic, Training Engineer
· Provide emergency medical services to the sick and injured following the Standards of Care and Policy & Procedures.
· Provide medical training to about 130 fire fighters and EMT’s.

· Provide medical standby for special functions.

· Taught CPR and First Aid classes.

· Performed fire fighting duties on all classes of fires.

· Attend weekly drills and be available to calls 24/7.

1990 - 

Eugene Urgent Care Clinic and Mobilcare, Eugene Oregon

1992

EMT/Paramedic

· Performed basic life support (BLS) and first aid to Mobilcare clients.

· Taught CPR and First Aid Classes to clients.

· Performed hearing tests for clients.

· Performed duties in the Urgent Care Clinic at the Paramedic level.

1978 -
1979
Valley West Retirement Center, Eugene Oregon
1981 - 1982
Certified Nurses Aide (CNA) 

· Provide daily care for geriatric patients as directed by the Charge Nurse.

· Assist patients with Activities of Daily Living (ADL’s)

· Perform foley catheter care and bowel care as directed by the nurse.

EDUCATION 
· Currently working towards MSN through Excelsior College.

· Associate in Science - Nursing, Regents College, Albany NY, 1997 - 1999.

· Diploma in Emergency Medicine, Paramedic Program, Lane Community College, Eugene Oregon 1989 – 1991.

PROFESSIONAL CERTIFICATIONS

· Certified Legal Nurse ConsultantCM, CLNC® Certification Program, Vickie Milazzo Institute, April 2008.
· Registered Professional Nurse, Oregon State Board of Nursing, 1999

· Advanced Cardiac Life Support certified since 1992

· Pediatric Cardiac Life Support (PALS)

· Trauma Nursing Core Course Certified (TNCC)

· Emergency Nursing Pediatric Course Certified (ENPC)

PREVIOUSLY HELD CERTIFICATIONS

· Pre-Hospital Trauma Life Support (PHTLS)

· First Aid and CPR Instructor Certified

· Audiometric Technician

· Basic Fire Fighter

· Instructor I Certified

· Apparatus/Operator II Certified

· Haz-Mat First Responder Operations Certified
1

