CHUCK MALKUS
Jacksonville, FL
cmalkus@malkus.com


MARKETING COMMUNICATIONS PROFESSIONAL

Senior level marketer who provides expertise developing marcom plans for corporations and non-profit organizations. Seasoned leader holding academic positions for university enrollment development programs and social media communications. Online media specialist and trainer.

AREAS OF EXPERTISE

Branding | Reputation | Public Relations | Social Media


PROFESSIONAL EXPERIENCE

Malkus Communications Group, President	   			10/1998 - present

Created this agency specializing in strategy to facilitate the growth of corporations and organizations. Architect of social media development and strategic plans.

· Lead cross-functional senior leadership teams and deliver effective strategy to achieve long-term growth goals. 
· Handle reputational harm matters for high profile leaders including a respected sports coach, popular musician, and renowned financial investor.
· Serve as a reputation management executive including providing keynotes relating to protecting the interests of organizations and individuals. 
· Expert witness providing marcom and reputation/defamation cases for law firms including Morgan Lewis; Boies Schiller Flexner and Kozyak Tropin Throckmorton.
· Deliver crisis counsel when the unexpected happens with timely continuity.
· Provide social media content and blog content to achieve initiatives for multi-generational audiences with messaging.
· Build relationships with corporate clients including industries of real estate, tourism, construction and hospitality.
· Develop branding strategies for organizations and brand refresh efforts towards for multiple industries. 
· Launched the non-profit organization Neighbors 4 Neighbors (501c3) as volunteer co-chairman and achieved fund raising for national and international disaster efforts. 
· Provide non-profit work and volunteerism for organizations including Women In Distress, the National Association of Colored People (NAACP) and Goodwill Industries. 




University of North Florida (contract)				 	08/2024 – present
Senior Executive in Residence

Instructor for coursework including leadership, speaking, ethics and media.

· Development of marketing plans for initiatives including Ethics Week and College of Arts & Sciences.
· Provide leadership for university initiatives including Marine Mammal Symposium.
· Create strategies to increase university admissions and enrollment.


Florida Atlantic University 	(contract)					12//2022 – 05/2024
Adjunct Professor

Instructor for a course, Leadership and Communication, providing examples of leadership practices.

· Deliver implementation of leadership skills after communication analyzation and practices.
· Build leadership ethical responsibilities and how to avoid reputational harm.
· Students gain leadership communication principles and analyze personal styles.


First Horizon Bank (contract)						03/2019 – 11/2020
Business Communications Partner

Retained for transition leader role by First Horizon (NYSE: FHN) following acquisition of Capital Bank. Engaged for acquisition and merger of Iberia Bank which resulted in becoming a $85 billion asset bank. 

· Served on senior leadership team that executed marcom and national news coverage that resulted in First Horizon becoming a Top 25 bank in the country based on deposits. 
· Speech writing for senior bank leaders and author of executive internal communications.
· Delivered online communications campaigns that included recognitions as a best employer by Fortune Magazine. Another honor as a Top 10 Most Reputable Bank by American Banker.
· National news media stories include CNBC; Associated Press; Bloomberg; Fox Business & WSJ.
· Developed marketing campaigns with Business Journal publications, additional newspapers and social media strategic plans.
· Provided leadership with efforts which included landing on the Forbes “JUST 100” list.
· Led community efforts including Covid-19 Relief with Baptist Health Florida and Super Bowl Breakfast Awards event.



Starmark International (contract)						08/2013 – 11/2017
Chief Strategy Officer

Retained to develop enhanced branding and leadership for this advertising agency. Responsibilities included increasing agency awareness and business development to achieve new clients in healthcare, marine and real estate industries. 

· Moderated a panel for South Florida Hospital & Healthcare Association’s annual meeting.
· Created news media placements and marketing programs for the Marine Industries Association of South Florida. Provided growth strategies with social media plans for the organization that owns the International Boat Show. 
· Delivered communications strategies for the new luxury Auberge Residences on Fort Lauderdale beach for Fairwinds Group. 


Board of Director Positions Include:

1992 – 1996		American Red Cross
1992 – 2017		Neighbors 4 Neighbors (Founding Co-Chairman)
1992 – 2005		Winterfest
2001 – 2008		Junior Achievement of South Florida
2002 – 2006		Greater Fort Lauderdale Alliance
2005 – 2010		Marcum Rachlin Foundation
2007 – 2010		City of Fort Lauderdale Beach Redevelopment, Mayoral Appointment
2008 – 2011		Greater Fort Lauderdale Alliance
2009 – 2010		BusinessF1RST Advisory Board, City of Fort Lauderdale	
2016 – 2017		Nova Southeastern University, Library, Research & IT Center
2017 – 2018		American Red Cross (additional term)
2020 – 2021		Florida Speakers Association
2022 – 2025		Florida Bulldog online news publication
			
Additional Professional Memberships:

American Society of Journalists and Authors (ASJA)
Public Relations Society of America (PRSA)
National Speakers Association (NSA)

Book Publications:
· Getting There: Profiles in Overcoming Obstacles (Belgian Shepherd), Author, 2019
· Full Circle: The Remarkable True Story (Skyhorse), Author, 2018
· Keep Your Promise (Belgian Shepherd), Co-Author, 2015
· Fresh Start Moments (Danzig), Chapter Contributor, 2015
· The Ultimate Ponzi: The Scott Rothstein Story (Pelican), Author, 2013
Keynotes & Presentations Include:
2022 – Kansas Government Finance Officers Association (KSGFOA)
2022 – American Society of Journalists & Authors (ASJA)
2021 – Seattle Film Festival
2018 – South Florida Hospital & Healthcare Association (SFHSA)
2017 – Society of Government Meeting Professionals (SGMP)
2014 – Miami-Dade Commission on Ethics at St. Thomas University
2014 – National Intramural & Recreational Sports Association (NIRSA)
2013 – Palm Beach Ethics Commission with Palm Beach State College
2004 – Association of Eminent Domain Professionals

Newspaper & Magazine Personal Interviews Include:

· Forbes Magazine, interviewed as subject matter expert, 2023.
· The Guardian, interviewed as subject matter expert, 2022.
· The Street Magazine. interviewed as subject matter expert. 2014.
· Tampa Bay Times, interviewed as subject matter expert, 2013.
· Wall Street Journal, interviewed as book author, 2013.
· Forbes Magazine, interviewed as book author, 2013.
· Daily Business Review, interviewed as book author, 2013.
· Miami Herald, interviewed as book author, 2013.
· South Florida Business Journal, interviewed as book author, 2013.
· Associated Press, Haiti earthquake relief efforts as charity volunteer, 2010.
· Newsday, Haiti earthquake relief efforts as charity volunteer, 2010.
· NBC News.com, Haiti earthquake relief efforts as charity volunteer, 2010.

Awards & Honors Include:
2020 – First Horizon Bank team leadership recognition
2017 – Neighbors 4 Neighbors Award, Longest Serving Founding Board Member
2008 – United States Navy Recognition, Volunteer Leadership for Navy Days
2006 – CBS 4 Recognition, Rock for Relief, Hurricane Katrina charity
1993 – National Junior Chamber of Commerce award, Program of the Year

Education:
University of Kentucky, Bachelor of Arts and Sciences Degree
Scripps Howard Journalism Scholarship recipient

