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P.O. Box 259  Sewell, NJ 08080  (856) 981-3980  mriggs@riggsinvestigativeservices.com
SENIOR MANAGEMENT  

INVESTIGATIONS, SECURITY, LAW ENFORCEMENT OR PUBLIC SAFETY
SUMMARY OF QUALIFICATIONS
Over 32 years of highly successful leadership experience in law enforcement, including the casino industry, motor          vehicle theft and fraud, alcoholic beverage control and narcotics.  Extensive operational and managerial experience.
Superb knowledge of research, investigation, analysis, surveillance, media relations and community interaction.
Proven ability to coordinate investigations with local, county, state and federal authorities, and private industry. 

Strategic planner, persuasive communicator, adept listener, able to train and inspire teams to peak performance.
Excellent budgeter, cost controller, strong multi-tasker, able to use technology to boost quality and productivity.

Quick learner, analytical thinker and composed under pressure, capable of making a rapid positive impact. 

CORE COMPETENCIES
Staff Motivation

Administrative Investigations
Criminal Investigations

Budget Control

Law Enforcement Training
Identification Fraud

Narcotics

Background Investigations
              Credit Card Fraud

Cheating Scams

Organizational Development
Interagency Relations
PROFESSIONAL EXPERIENCE
Licensed Private Investigator, Riggs Investigative Services (June 2004 - Present)

              Manage, prepare and conduct civil, matrimonial, insurance and criminal investigations.
SIU Investigator, Proformance Insurance Company (June 2004 - November 2005)

              Manage investigations involving fraudulent claims and underwriting issues.

School Board President, Clearview Regional School District (April 2005 to April 2011)

Manage the district's budget and set policy for the operation of the district.

New Jersey State Police
Supervisor of Investigative Operations, Narcotics South Unit (2004 – June 2004) 


Manage narcotics detectives and coordinate investigations with local, county, state and federal authorities.

Supervisor of Alcoholic Beverage Control Enforcement, South Zone (2001 – 2004) 


Supervised detectives to enforce laws and regulations governing state's 12,000 liquor licenses, a 

 
multibillion-dollar industry.  Investigated prospective licensees and potential criminal/ administrative 


violations.  Liaison with local, county, state and federal agencies.

Assistant Supervisor of Auto Unit, South (1997 – 2001)


Coordinated investigations of motor vehicle theft and fraud.  Collaborated with local, county, state and 


federal agencies.  

Assistant Supervisor of Document Fraud Squad (1990 – 1997)


Investigated potential violations of motor vehicle statutes, including license, title and odometer fraud.  


Liaised with DMV and insurance industry.  As a State Police Certified Instructor, trained DMV 


employees to detect fictitious documents.  

Detective, Casino Investigations Bureau (1983 – 1990) 

              Conducted complex background investigations on corporations and corporate employees seeking licensure

              by Casino Control Commission.  Orchestrated casino-industry criminal investigations involving credit card fraud, cheating scams, narcotics and identification fraud.
General Road Duty Trooper (1979 – 1983)
EDUCATION AND PROFESSIONAL TRAINING
Credits toward Master's in Education  GPA 4.0/ 4.0  Seton Hall University, West Orange, NJ (1982)

Bachelor of Arts in Law and Criminal Justice  Graduated Cum Laude  GPA 3.54/ 4.0
Glassboro State College, Glassboro, NJ (1978)
United States Customs Search and Seizure School, Casino Gaming School, Vehicle Theft/ Insurance Fraud School Criminal Investigations School, Supervision School, Financial Investigations Course, Instructor Training Course
