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3558 WEST DUTCH APPLE COVE
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priscillastimpson@comcast.net

CURRICULUM VITAE

EXPERT WITNESS/CLAIM CONSULTANT 

· INSURANCE CLAIMS INDUSTRY STANDARDS

· UNFAIR CLAIM SETTLEMENT PRACTICES 

· LIABILITY CLAIM ADJUSTING

· HOMEOWNERS CLAIM ADJUSTING

· AUTOMOBILE CLAIM ADJUSTING

· UNINSURED/UNDERINSURED MOTORIST CLAIM ADJUSTING

· WORKERS COMPENSATION CLAIM ADJUSTING 

· NO-FAULT CLAIM ADJUSTING

OVERVIEW
I first testified as an expert in insurance bad faith litigation in 1998.  While I continued to work full time as a Claim Manager, both plaintiff and defense attorneys periodically sought my expert witness services based on my reputation in the insurance industry.  I have provided expert witness services in connection with casualty and property claims in multiple jurisdictions and states.  Since my retirement from full time employment,  I enjoy applying my knowledge and experience and devoting more time to working as an expert witness and insurance claims consultant.

My thirty-plus years of experience in insurance claims includes investigating and adjusting casualty and property claims under both personal and commercial lines policies; supervising adjusters, appraisers and clerical staff; and managing claim offices and personnel in Utah, California, Idaho and Nevada.   I have served as a catastrophe field adjuster handling commercial property as well as homeowners claims arising from monsoons and hurricanes in Florida, Connecticut and Arizona.

I have extensive experience in  training adjusters to properly investigate, fairly evaluate and reasonably settle claims.   I taught classes for many years in the Associate in Claims program of the Insurance Institute of America.  Successful completion of these classes earns students an Associate in Claims professional designation and qualifies the recipient for an adjuster's license.   I also taught as an adjunct instructor at the Community College.

I managed litigation and directed attorneys in various jurisdictions throughout the United States.    I served on claim audit teams, auditing claim files at various field offices across the country for compliance with company standards and procedures. 

I was an Arbitrator on the National Inter-Company Arbitration Committee and on Special Arbitration.  As a National Inter-Company Arbitrator, I rendered decisions that resolved disputes between first and third party insurers.   As a Special Arbitrator, I decided disputes between primary and excess insurers.

I earned a Casualty Property Claim Law Associate designation from the American Educational Institute representing three years of study in basic legal principles, liability claim law and property claim law.  

I am past president of the Utah Claims Adjusters Association and have held an adjuster's license for more than three decades.

WORK EXPERIENCE:  


I worked for insurance companies for the first 23 years of my career.  I entered the insurance claims industry at the clerical level with a top national insurance company.  I became a multi-line field adjuster and worked up to a senior supervisory position over both the Auto and Liability units.  Over the next fifteen years, I alternated as Branch Manager between two national Third Party Adjusting companies and two Independent Adjusting companies.  Following that, I became the Claim Manager for a national self-insured transportation company.  I was responsible for managing liability and workers compensation claims arising from accidents and injuries occurring in states throughout the country.
COURSES TAUGHT 


Liability Claims Adjusting, Salt Lake Community College


Associate in Claims Program,  Insurance Institute of America

AIC33 Claim Handling Principles & Practices
AIC34 Workers Compensation Principles  

AIC35  Property Loss Adjusting
AIC36  Liability Claim Practices
CAREER TRAINING

                        CPCU
   
 Principles of Risk Management & Insurance


 Personal Insurance and Risk Management



 Commercial Property Insurance And Risk Management

                         Commercial Liability Insurance And Risk Management



 The Legal Environment of Insurance



 Economics



 Principles of Insurance – Liability Claim Adjusting



 Company Sponsored  

Management Development


Leadership, Power & Influence


Negotiation Techniques


GAB Property School


Claim Supervisor Training

                         Vale National Estimatics Auto Appraisal School

LICENSURE



Utah Adjuster License #28432

EDUCATION


   University of Utah
RECENT CASES

Trial Testimony

Wilson v. Farmers, 12th Judicial District Court, Lincoln County, New Mexico


No. D-1226-CV-2013-00282


Attorneys Daniel J. O'Brien and Alicia Santos
Anderson v. Allstate, Fifth Judicial District Court, Washington County, Utah

Civil No. 080503155  

Attorneys Rafael A. Seminario and Lynn S. Davies
Deposition Testimony:

Wheeler v. Allstate, Fifth Judicial District Court, Washington County,  Utah

Civil No. 110503524 

Attorney Rafael A. Seminario

United Staffing Alliance v. Workers Compensation Fund


Attorney Lawrence Buhler

Expert Consulting:

Maybe v. Auto Owners, Sixth Judicial District Court, Sanpete County, Utah


Civil No. 130600048


Attorney Bryan J. Stoddard
Svigel v. State Farm, Second District Court, Weber County, Ogden Dept.


Civil No. 13904943


Attorneys Paul M. Belnap and Chet W. Neilson
Facer v. Farmers, Second Judicial District Court, Davis County, Utah


Civil No. 12000627


Attorneys Paul M. Belnap and Chet W. Neilson

Borandi v. USAA, United States District Court, District of Utah, Central Division



Civil No. 2:13-CV-00141


            Attorney S. Baird Morgan

Carter v. Allstate, United States District Court, District of New Mexico

Civil No. 2:12-cv-1317-LH-WPL

Attorney Stephen M. Simone

Mullin v. Travelers, United States District Court, District of Utah

                         Civil No. 2:05cv00971

             Attorney Mark D. Tolman
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