ROBERT J. FISHER

Expert Witness Profile
EXPERT WITNESS EXPERIENCE/QUALIFICATIONS

Mr. Fisher has served as an expert witness in litigation on behalf of both defendants and plaintiffs and 

has been deposed and testified both in court and arbitration hearings.  Mr. Fisher is well qualified to serve as an expert witness based on his 45 year career in public relations, marketing, advertising, journalism and communications.

AREAS OF EXPERTISE
Public Relations

Marketing

Advertising

Journalism

Branding

Crisis Communications/Management

Media Operation/Procedures/Ethics

Damage to Image or Reputation

Defamation (Libel, Slander)
Negative Effects From Media Exposure

Public Perception/Opinion

Cause and Repair

Consequences of Failure to Perform

Professional Malpractice

(Improper Guarantees/Flawed Strategies/Bad Execution)

Over or Improper Billing

Effects of Litigation Media Exposure

PROFESSIONAL BACKGROUND

Robert J. Fisher is veteran public relations, marketing and communications executive and counselor with 45 years of experience, including the past 35 years operating his own firm, Fisher & Associates, Inc., based in Los Angeles.  He has provided counsel and services to clients in a broad range of business, professions and industries locally, nationally and internationally.

While a communications generalist in the breadth of his professional background and experience (journalism and public relations), Mr. Fisher is a nationally recognized expert in law and litigation, crisis communications and image repair and counseling.  His firm was a national pioneer in creating and developing public relations and marketing/communications programs for the legal profession and has provided litigation support for hundreds of trials and cases throughout the United States.  

PROFESSIONAL EXPERIENCE

Prior to founding his firm in 1978, Mr. Fisher’s work experience consisted of serving in the following positions in the fields of journalism, promotions and public relations:

· New York Times                            Newspaper                                Reporter 

· Los Angeles Beautiful, Inc.           Non Profit                                  Public Relations Director

· Harshe, Rotman & Druck              National PR Firm                      Assistant Account Executive

· Burson-Marsteller, Inc.                  National PR Firm                      Account Executive

· Atlantic Richfield Plaza                 Shopping Center                        Promotion Director

· Doremus & Company                    National PR Firm                      Account Supervisor

· Fisher & Associates, Inc.               PR Firm                                     President

PROFESSIONAL MEMBERSHIPS
Public Relations Society of America (former Executive Committee Member of Counselor’s Academy)

Public Communicators of Los Angeles (officer for five years)

Institute of Management Consultants (board member)

Public Interest Radio and Television Education Society

American Heart Association (Vice Chairman, Communications Committee)

LECTURES AND PUBLICATIONS
Throughout his professional career, Mr. Fisher has spoken and written on a wide variety of subjects related to public relations, marketing and communications in general.  

· Lectures/Presentations – He has lectured at universities (e.g. UCLA), to national conventions 

(American Bar Association) and at a variety of speaking forums (e.g. weekly/monthly meetings, seminars, symposiums) of a variety of professional and business organizations.

· Publications – He has written approximately 50 articles for a variety of local, regional and 

national general, business, professional and trade publications, online and offline, including newspapers, magazines, newsletters and websites.  A few examples in the field of law include:

· “Promote Your Practice With PR” – The Compleat Lawyer  (national publication of American Bar Association) Winter 1984.

· “Effective Marketing and Communications For a Law Practice” – Fair$hare, The Matrimonial Law Monthly (national legal publication) November 1993.

· “From Fantasy to Reality: A Time for Awakening” – Communique (trade publication of
the Clark County (NV) Bar Association).  December 1995.
· “Playing the Media Card” (published in Southern California monthly bar associations publications, including those of the San Bernardino Valley Bar Association (September 1998) and San Fernando Valley Bar Association (Bar Notes, November 1998).

· “Competition, Specialization Push Lawyers to Marketing” – Los Angeles Business Journal (weekly Los Angeles business publications) January 1-7, 2001.

Of the numerous articles he has written articles for publications targeted to other types of               professionals, one example is:

· “Public Relations: An Investment That Pays Dividends” – California Planner (official state publication for financial planners).  October 1986

AWARDS AND HONORS 
Mr. Fisher and his firm have received numerous awards from public relations and marketing organizations for its counsel and service to clients during the past three decades.  

EDUCATION

San Jose State College     Bachelor of Arts degree     Public Relations (1966)

University of California at Los Angeles (UCLA) Periodic courses to upgrade knowledge.

RELATED EXPERIENCE
While in the United States Army (1966-68), Mr. Fisher served in the Public Information Office in West Germany and provided traditional public relations counsel and services.  

MEDIA EXPERT INFORMATION SOURCE
Because of this vast experience, Mr. Fisher has been utilized by the mass media nationally as an expert media information source on news, issues and matters relating to litigation communications, image development and repair, controversial people/businesses and those facing a crisis (articles and video tape examples available upon request).  One prime example, during and between the O.J. Simpson criminal and civil trials, he was often interviewed by media both in this country and around the world.

EXPERT WITNESS EXPERIENCE
Mr. Fisher is an experienced expert witness having been involved to represent both plaintiffs and defendants.  Following are representative examples of the diversity of cases he has participated in:

· He represented the Rigas family of Adelphia when they were defendants in a lawsuit brought by a public relations firm claiming it wasn't paid by them for services rendered (e.g. evaluated quality of service and strategy as well as provided and analyzed all billing to determine appropriateness and amount of money billed).  
· He represented a plaintiff in a defamation lawsuit against a newspaper.

· He counseled a plaintiff in a divorce case on discovering assets in a firm partnership. 
· He provided counsel to a defendant in a case where a journalist claimed loss of income, property and damage to potential earnings resulting from loss of portfolio in a fire.

· Served as counsel/expert witness for the defendant (police) in a case where plaintiff claimed his image and business was ruined from media exposure related to actions by police after an arrest.

· Served as expert witness on behalf of plaintiff (doctor) in a defamation case whereby his reputation in the medical community was damaged.

· Provided counsel to defendant (car dealership) in defamation case involving alleged factual errors in direct mail solicitation letter which damaged reputation of plantiff.

· Served as expert witness for the plaintiff (College) in a defamation lawsuit where it alleged the defendants made false accusations against it in a series of media interviews.

· Served as an expert witness for the defendant (attorney) in a defamation case where the plaintiff (attorney) accused defendant of generating media exposure of sanctions plaintiff  received from Bankruptcy Court, thus damaging reputation resulting in loss of business.

· Served as an expert to prepare an analysis/report for an attorney who had been sanctioned by the California State Bar detailing the negative effects the publication of the sanction has had on his image and reputation thus harming his ability to practice law.
Mr. Fisher has been deposed and testified both at arbitration hearings and in court.
EXPERT WITNESS FEES
Upon request, Mr. Fisher will provide a list of fees for various expert witness related services.
